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Digital Disruption in 
the Retail Industry
Key findings from a report being undertaken by 
Greenman together with Acxit Capital Partners

€1.565.384
total global 
e-commerce 

revenue stream

Fashion

Electronics & Media

Toys, Hobby & DIY

Furniture & Appliances

Food & Drugstore - 
2% of which is related 
to the German food 
segment

• Food & Drugstore segment has had one of the 
highest growth rates within the e-commerce 
industry (CAGR +13,4%)

• While Germany has been slow to adopt 
technological advancements in the retail 
industry there is an increasing “”openness”” 
to alternative retail channels.” 

• Consumers use technology to make shopping 
faster, easier and more efficient. The top 6 
Reasons Consumers Shop Online: 

Greater variety/selection

Convenience of not going to shops

Time saver

Better prices

Ability to compare prices

Ability to shop 24/7
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Changing Consumer Behaviour

93%
Mobile internet users as 
percentage of the total 

population

42%
 EU consumers who have 

used Click & Collect services 
in the last 12 month

32%
Shoppers who made 

additional in-store purchases 
when picking up Click & 

Collect orders

• We sampled c.900 companies of which c.550 
satisfied the data requirements of our study. The 
sample section’s funding amounts to c.€24bn (of 
which the top 5 companies have the lions share 
of 40%).

• EMEA sector is small but profitable with an 
average funding per company of under €20m.
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